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Kakheti region is one of the most popular tourist
destinations of Georgia among both the local and the
regional visitors. Cultural and historical heritage sites,
abundance of wine cellars, climate and the diverse natural
landscape significantly contributed to the formation of the
region as a leading tourist destination. Over the last
decade, infrastructure has developed, a number of cities
have been rehabilitated, new tourist locations have been
created, local small and medium-sized businesses have
been encouraged and the service sector has been
developed, which led to job creation. Today, Kakheti’s
tourist locations and resorts are a favorite weekend
destination for many. The proximity of the region to the
capital gives it an additional advantage and encourages
tourists or residents of the country for frequent visits.
Cushman & Wakefield Georgia conducted a survey to find
out how the Kakheti hotels have been faring during the
summer season, in the framework of which both branded
and non-branded hotels in the region were surveyed. The
survey was conducted in the third and fourth weeks of
June; participation rate stood at 85%. Participants were
sampled purposively.
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ORIGIN OF GUESTS AND VISITORS

Today the map of Kakheti region displays more than 130
tourist spots, which makes it even more attractive. 2019
turned out to be quite fruitful for the region, as last year the
highest number of visits were observed in Kakheti
compared to previous years. The annual growth of local
visitors reached 11% compared to 2018, although it should
be noted that the number of foreign visitors decreased by
17.5% compared to the same year. Such a sharp drop in
foreign visitors is an impact of the 2019 Russian flight ban.
Despite last year’s negative picture, the number of visitors
to Kakhetiincreased by 2.8% (83,325 visitors) in the first
quarter of 2020 compared to the same period of last year.
Out of this, the share of local visitors was 84% of total, while
only 16% were foreigners.

According to representatives of the surveyed hotels,
absolute majority of the current guests are Georgians or
stranded. In 2019, the number of Georgiansand foreign
guests was evenly distributed among the surveyed
accommodation facilities. According hoteliers, while half of
the guests were Georgians, another half were from South
and North America, Europe, Asia and Oceania (Korea, the
Philippines and Australia).
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omyobsmznl 30bgmols Myagombol MY3sBg 130-By dg@0 GyMmobGnmo
530aM0s sMbodbymo, Mo 3033 IBMmM 0dBn33mb beonl dsb. 2019
famo Loz8smee boaymazngmo sm8mhbs Myanmbolm3nl, 3065086
3obyam Hamb 3obgmdo y3gamsByg 8@ 0 30B0G0 gobbmMmEngmes
3963mom Hamg0;sb dxsmyxdom. sagnmmdmn3zn 30B0@&mMgdals
fanonmas BMsd 2018 fammasb dgsmgdno 11%-b dosmfos, odas
3mbdb0dbazns, MmA Ybmgamoa 30B0GmMMIdAL MoEbzds 17.5% n3emm
00537 §amM 086 3gesMmgdom. sbgon 833300M0 39MEbs HiEbmgm
30b0@mmMy0d0 sMhal 3nMsdnMma sbobzs gozmomm3zal madols s
MLYN0ES6 3n0Madnmo v305M70LgdNL gongddgoale.

90163003500 gobyan Hamal 6xgsBnnmo LyMmomabs, 2020 ol 3o0M3gam
339MGamdo 3obgodn 30B0GMMgdNL Momegbmods 2.8% gonbsMmes
(83,325 30B0@mMn) §0bs Hamol 08533 3gMomemsb dgsmgdno.
8350356, sgnmmomnzn 30B0GmMMId0L Homo Lmo GyMmobBGgdol
84%-b 395039000, bmemm yEbmgamadols dbmemmeo 16%-b.
3o0m30mbymo LsbEGPIMmmgdal HomImBoalabgmadol ;gjdom
808c00bsfg Lgbmbby LGHIMIdOL SOLMEMYEGYMo NBMIZMILMOS
Logdomo3gammb MyBoIbEJ00, 56 356c0gdn0l 3gMomedn Labm3zmydol
ho33®30L 3odm J33ysbsdn omhgboma yabmymadn shmnsb. Mo dggbgds
3oLy Hamb, Jomm3xmgdnls s Pbmgmo bGNAMgdal Momgbmos
03650Md 3osbsfomes godmznmbym gobmozligdol Ladysmydgddo.
000037 0Jdom, bL¢ndmydn Mmagmma LagoMmm3xmMmEsb, sb337 Lodbmgm
s hfoogmgo 333M030L, g3Mmm3nl, sBoobs s Mm3gsebgonl nbgoon
3304690000056 3ys3zsm, MmamMoEss 3mMgs, Bomn306300 o
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Monthly Average Number of Visitors of Age 15 and Older in Kakheti Region
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AVERAGE OCCUPANCY AND
CHANGE IN PRICE POLICY

Despite the fact the current year started with positive
dynamics, all accommodation facilities in the region were
temporarily shut down due to pandemic restrictions. From
the beginning of March, a massive drop in bookings began.
Several hotels were still not opened during the survey
period. Today, most of the accommodation facilities across
the country, which were approved by relevant entities have
been opened and are already actively operating due to the
stable epidemic situation in Georgia.

Despite the challenges, apparently Kakheti’s hotels and
resorts are the most popular and attractive locations for local
visitors. According to the information collected from the
hoteliers the occupancy of hotels significantly differed from
each other in June. During this period, the occupancy of
various accommodation facilities ranged from 25% to 80%,
although the average occupancy rate was 45% in the third
and fourth weeks of June. Despite the high demand, the
indicators for the high season in 2020 are lower than they
were in the same period of 2019. Last year, the average
occupancy in the Kakheti region reached 65% during the high
season and stood at 28% during the low season.
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000L 807bgs350, Mm3 Bndwnbamy famo 3mbo@oyMmo nbsdnznm
50fym, 35600790056 godmdnbsmy sfalgdnmo dgBmne3gdals
3gMomedo Myaombdo sMLYOYMAs y3gms gobms3lgdal Lodnsmgdsd
LEBYIMIO0L domgds EMmmgdnm dgohgms. BomEol obahyobngasb,
50fym x5396700L doboymo gdongdgos. 33emg30L 3gMomedo
LobBGYIMmgdaL dznmycen Bohoamo xgM 3093 oM nym Mos
LEGYIMIO0L JobomgdsE. mgabsmzal bagomamzgmmdn smMLydYmo
bEBONMYMOo 330-boENSENNS6 dodmanbamg, J33ybols
3oL3E00m sMLgdNMO gobmo3Lgdnl Lodynsmgdgdals ol oo
bofoamn, MmAgmadsi dgdamm JgLedsdolin LEsbwsmEGydom
998mH3gd0l gozams, doblbomons o 1339 sd&oyMaco sgMmdgmaol
m3g9MhoMmgdob.

398m§333700L Boybys3sc, 3obgmal babEndmmydn ©s
MaBmM@g00 50gnmmdMn30 30B0EGMMId0LsmM30L gho-gmon
3m3ymamymo s 308B0E33m0 Mmm3sEns sSmImhbeos. 33emy3930
dmbofoamg MgLdmbabEg00Lasb dnmydymo nbxammMasgnom,
0360L0L 013380 LobENAMMIOOL EsE3IMNYMMOS gMsbgmnLgsb
933000Moc0 gobLbze3gds. smbndbyam 3gMmomedon bb3solbzs
890600367000 LodNomMIdsT0 sB3MMNNMMOS 25%-sb 80%-0cg
99Mygmodl, 0ydEs Lodysmm dsh376903mmo 0360L0L gLedy o
dgmobg 3300030 45% nym. doybgs3zse dsmamo mombm3bals, 2020
fanol 06engs@mmgdn domam Lybmbby yB’MM sdsmMNs, 30c0M7 gL
0ym 2019 Hamol 08537 3gMmomeedn. gobpam Hamb LabEGndmmgdals
LsdsmMMm oB30MNMMOST 306gmol Mggnmbado oo bybmbbY
65%-b doomfos, bongnm sdsa LyBmbby dbmmmme 28% nym.
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Average Occupancy and ADR in 2019
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With regard to the change in ADR approach of most
of the hotels is the same. 82% of surveyed hotels
made changes in their pricing policy and got back to
the market with a reduced price. Only 18%
maintained the same ADR they had set for the high
season before the pandemic. According to the
interviewed hoteliers the ADR in Kakheti has
decreased by 37% during the season, and
individually, there is a 15% to 60% drop in hotel
prices. Most hotels offer special conditionsand
promotions to their guests, such as discount
vouchers, special terms in collaboration with banks,
or 2 + 1 (day) promotions.

As for last year, according to the representatives of
the surveyed hotels, in 2019 the average ADR was
261 GEL for the high season and 182 GEL for the low
season.

mmobol Bsbol 33emomgdsbomsd dndsmmgdsdo
306980 sMbgdmMo gobma3Lgdol Ledysmydgoals
187&3Lmd0L doagmds ghmsbyol g8mbzg3s.
8o8m3nmbymo bsbEndmmyool 82%-3s 33am0aMgds
990@960 Loxrsby 3mmo@ 03590 s dsBoMU
05300 BN ESNOMYDBs. bmmme 18%-3s
39065MA76s 08039 LoBslm 3mmo@ogs, Mo
35609805907 39Momedn 3Jmbso goblsbmamymo
domamo LgBmbolomsznl. doeosbmdsdo,
3o8m30mbymo 3m@Eymogmgdol ovgddom, 3obgomols
890600367000 Lodnomgdgddn 8ndnbsmy Lybmbby
modbol moMydYmgdsd 37%-00 n3mm,
06030 YMs 30, LobEGNMmMyddn 15%-sb 60%-
0007 Babo 3aMYdS dMNB0T670s. LLEGYIMMYdL

1993 3LmdS LENAMIOL 3obLsINNMYdYM
090103517090L s 573070L Lod35BMUL, 0gdb70s gL
Bbs3mMI00L 359hgM0, 056330086 3MmMdMMSEN00
b3g05eMYMo 30Mmdgd0 AmMABASMYdMYdL, oy 2+1
(0@0l) s3dzngdo.

Mo 3996900 oy Haamb, gedminmbymo
LaLEGYIMIdOL HomBmIsggbamadol ;gdnm, 2019-3o
modbob Lydysmm moMmgdNMIds domam Lybmbby 261
maMml, bmmm sdsm LyBmbYbY 182 oMl
09900396000.
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COMPLETED AND PIPELINED
PROJECTS

231 accommodation facilities with 1,920 rooms and
4,589 beds were registered in the region by February
2020. 15 hotels were opened in Kakheti with total of
512 rooms and 1,039 beds in 2019. Last year, the
number of rooms added to the market were 27% out
of total.

It should be noted that in total, 21 permits were
issued for the hotel constructionin Kakhetiin 2019.
Overall, we can attest the growing tendency in
issuing permits in recent years. Thereis also a
growing trend with regard to completed
constructions. If the construction of 5 hotels were
completedin 2018, this number was increased to 12
in 2019. A small drop is already reflected in the
comparison of the first quarters of 2019 to 2020: 6
permits were given last year while in 2020 only 4
permits were issued.

Source: Georgian National Tourism Administration
(updatedon 06.02.2020)
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2020 Hamal o0gdgmzmobozal Mgaombdo 231 3obmazbgdols
baTomMgds aym smyaabGmomyoymo 1,920 mosboms ©s
4,589 bafmamom. 2019 Hamb 30b6gmdn 15 LobGndtm goobLby,
Mmdgmos mmobgdol xs8nMa Momgbmds 300876l 512,
bmem 30030 Lafmangdol xs8yMo Mamlbmods 1,039 (23%
BMhs). gobyam Hamb, sds@gdmMo mmsbgdal Momegbmodsd
LYo MomIbmoal 27% dgoanbe.

5mbob0dbs305, MmMA H0obs Hamb 30670080 LabGndmml
09376900mmdsBY Ly 21 6300Mm3s gdonEs. Iomosbmdsdo,
3oLnam Hamgddo bgdsmm3gdnl goEgdol dbsmmo Bgbgbins
sm0b036700s. sbg3g, FbBomoo BHMmIbwos sLMYMIOYM
03976900mmMdx0b d0dommgdsdni. o030 2018 Hambl 5
LabEYAMML 83x650MMdS ILMmYMES, gl 30BMO gonboMms
12-9¢09 2019 §gamb. 86036330mm35605, MmamM 3ob30msMEgds
9m3mgb6300 sMbgdnmao 3Mmobobol 3gMomedn. dznMmycn
35Mbs 1337 50Lobgds 2019 s 2020 Hemgdol 30M3gmo
339MBsamol 33sMgdnbsl. domasb 6 6xdsMm3s donEs, bmanm
000800nbomg Hamals 3nM3gm 335MEsmdo - 4.

fystom: b>79>m039anmb BnhoBdol 3m36mam0 >5dnbolbEMmsz0s
(356560m90mamo 06.02.2020)
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099690mmd700L dgsmgds
Comparison of Permits Issued on Hotels vs Completed Projects in Kakheti Region
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WORKFORCE AND SALARIES IN
KAKHETI HOSPITALITY SECTOR

Along with the increase number of tourists in Kakheti,
new accommodation and food spots are being actively
developed. This was followed by an increase in
employment in this field. The first sharp growth was
observed in 2010, when the rehabilitation of Sighnaghi
was completed. This year, the number of employees in
accommodation and food establishmentsin Kakheti
increased by 223% and amounted to 692. In 2012-2015,
this figure was constantly going up. As for 2018, the
number of employees in this field increased by 21%
compared to 2017 and reached 2,500.

With the development of the sector, the average
monthly salary of employees in this field also increased.
The average monthly salary in the service sector
increased by 215% to 848 GEL between 2014 and 2018,
which is 35% higher than the average monthly nominal
salary of employees in all other sectors in Kakheti
region. Overall, according to the latest data available
compared to 2017, the average monthly salary in the
service sector in the region increased by 34% in 2018,
while the average nominal salary of employees in
Kakheti as a whole increased only by 13%.
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30690030 ByMobEBJoal Momibmdal Mol 3sMmomymymaco,
Sbagmo 3obmo3bgdal Lodyemydgdn s 33300l MO0
33J&0M3© 30M5M©J0S. 1330LmMd35¢0, 335L 53 Lzghmmdo
©5bogd0907mgd0lL doBgds Imi3yss. 30M3gmo 333300M0 BMes 2010
b 9906086700, Mmgbss sbmymes Lombamoal
Mgod0moBoi0s. 89 Hamb 30670080 3obmo3bgdal Ladysmydgols
05 33900l Mm0073&J080 sbegdg0mMms Mam©abmos 223%-0m
390BoMEs s 692 3gaanbs. 2012-2015 fangddo gb oBmMo
09003500 oG NmMmds. MyE 9996700 2018 Hamb, 2017-056
d9aMmydnm, 58 bzghmdo EsbeIdgdNMoms MomEybMOsd 21%-0m
00859 o 2,500 gobs.

badAMMobL 3ob3003MYBILISD ghms nBMmEgdmes 53 bgghmdo
©5b5d3907MmMS LTPSMM M307M0 SBSBMOYMYdSE. 2014 Hemosb
2018 famob hsozmoom dmaLobymgdol bgggmmdo badysmm mzoymo
3b63BMonM7ds 215%-000 gonbBoMms s 848 maml gon@&mmes, Mg
306g00b Mggnmbadn yzgme Lb3s bzgmmdo sbsddgdnmoms
badnsmm m307M Bmdnbosamym bgaxislBg 35%-00 3@ 0s.
000m0obmdsdn, A3gbl bymo sMlgdynmo dmmm Hanol
0mbo(398700L dobge300:, 2018 Haamb 2017-0086 dgsfmgdnoc
M930mb3n AmaLobyMmadal byd@mmadn Ladysmm cm30yMmas
363BmMo1Mx058 34%-000 0859, bmmm Bongosbaco 3obgmals
M930mb30 sbeg870mMms Lodysmm Bmdnbsgmymas bymazsbids
abmmmeo 13%-006 Bl dosmGos.

3063l Mygnmbdn slivgddgdnmoms Ladysmmm ;3o dMmdol sbsBMmonmMYds msmdn

Average monthly remuneration of employed persons in GEL in Kakheti region
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CHALLENGES AND PERSPECTIVES 3086333300 S 336L3IION3Td0

3obgmo godmamhyzs gbamo s 8dMmomo 3amads@oom, s8o@ma

Mga0mbdo fomdmeagbomao LabEGYIMmgdalL YBIAILMOSL goshbos

LogyMom 39%0. BbgosLbo BGo3al nbxzmsbGmyddnmal smhlgdomds

o . y39mms 85003360L30L 3Ydn3s Homdmaalbos sdsGgdomn

for all tI:le hotels‘as the number of one-day visitors increase 38mbszmols Gyshmls, 306500056 33060l dmEnm E®IIOB0 83300Ms©

dramatically during the weekends. Due to the current BB nEmMO®Ss JMcNEM0360 3060EMMIOL MsMmEIBMD.

regulations, the distance between the visitors of the pool has 0abonIMd00, 3965MPBIdNM0 MIaNMsE0Id0ws6 3oBmBwabsmy,

been determined and the protocol of hygienic and sanitary 3oB0bsbmames sx6B7 3080EMMIdL ImMal EsbsEszn EabEEE0s s

norms has been tightened. This led to both - an increase in 83370Ma 309353M@s 3030967M0 s baBoGsmnann BmMBgdal

hotel operating costs as well as a decrease in overnight 3MmmEm3mann. 5356 godmafzns Mmgmm bobGndmmgdals

visitors which directly affects the hotel revenue. Lom3gMasanm boMmygdol BMms, 51337 IMoE®osbo 30b0GmMMIdl

Seminars and trainings are allowed to be held in the open 378300709, My 30Meadnm3mm3mmEnymos LabG&ndmmb

space from mid-June, while from July 13 it is already 830mbo3mgdal 3angdsbomsb.

permitted to organize cultural events in such space. The 0360L0b 3o M0EL33d0EsE BadsEsMomN gobs mas bnzMEgdn

lifting of regulations had a positive impact on hotels in terms 63806sMId0Ls ©@s BMIBnBaIONL AaBGemMads, bmam 13 n3mobnesb

of MICE direction. According to the interviewed hoteliers, the 1339 93LomMYdIMNS LYo bnzmEgdn sPMmEIMYMo MmMboldngdldonl

demand for event spaces, open restaurants and cafes has mMasbobgos. MaymaEngdel 398lydydads smazy 3mbodoyMae

already appeared. Several hotels have already hosted a s0babs babGpdfmb MICE 80dsmorym)dss. gedmznmbyme

number of conferences and trainings for both local 3m&m0aMd0b 013800, 1339 3oAB> mmbm3bs @mBabdagogoal

companies and international organizations. Lo3f39dBY, oo MILEMMBEIBLS s 39633907 Me8EB8)
LoLEGYIMMA Y337 NFsL306daMs Mg 3MbgIMIbENsLY s BMYbnbal

MmammE 5a0mmodMmn3n 3m33s607300Ls030b, nbg bogmmsdmmabm

mgsbnoBsngdonbsmzab.

Kakhetiis known with its hot and dry climate, so most of the
hotels in the region own a swimming pool. Having such
infrastructure has always been a source of additional income
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